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Abstract: The study's goal is to determine the level of life satisfaction among working and 

unemployed women in urban and rural locations. The research design of this study is quantitative as 

well as qualitative. A survey research method has been used. Data were collected by conducting 

interviews as well as by using 5 items of satisfaction with life scale on a 7-point Likert scale. The 

sample size of the study was 100 respondents, 50 from urban areas and 50 from rural areas, of which 

25 working women and 25 were non-working women. The result of the study shows that in the urban 

area the highest level of life satisfaction was among working women, whereas in the rural area the 

highest level of life satisfaction was among non-working women. By comparing overall urban and 

rural areas, we found the highest level of life satisfaction among working women in urban areas. This 

study will be beneficial for all women living in urban as well as rural areas to remove their confusion, 

about whether it's good for them to do the job or it’s fine to stay at home and not do the job. 
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1. Introduction 

Modern industrialization and increasing costs of living are forcing women to change their status from non-

working women to working women and support their families better than before. Life satisfaction is the greatest 

achievement of anyone, whether male or female. The powerful factor that influences people’s well-being is 

temperament and personality (Diener et al., 1999). The purpose of this study is to determine if it is beneficial 

for women to work, as well as what women believe is beneficial for them and what they prefer. Women who 

are employed have greater independence than stay-at-home mothers. Similar to how modernized households 

offered women more control over home decisions. When Bahr claims that working-class women have more 

power as a result of employment, he is reiterating this (Charlotte, 1989). Today, close to three out of five spouses 

work, compared to only one out of five in 1910 (Ferris, 1971). Once the wife's primary working hours are away 

from the house, the ramifications for family behavior and lifestyle are enormous (Blood & Hamblin 1958, 

Hedges & Barnett 1972, Heer 1958, Linden 1973, Nye & Hoffman 1963).  According to the last measure by 

the World Bank in 2014, the percentage of females in Pakistan was 48.63 and the percentage of employed 

women in Pakistan was 22.50 of the total population. Only 12.51 million Pakistani women are employed, 

according to the labor force data (LFS, 2012–2013), out of a total population of 180 million.  

Women represent half of the population, so it is important to identify current trends related to their thinking, 

whether they prefer and are satisfied to be a working woman or a non-working woman. The human level of 

satisfaction depends on many domains, they might be satisfied with one domain and they might be overall 

dissatisfied by the impact of a particular domain (Diener, 1984). We can identify the diversity of women’s work 

by the preference of their activity in a wide range of sectors (Sá, 2004; Figueiredo, 2004; Carbonell, 2005). 

There are many findings regarding this issue such as employed women are more satisfied as compared to non-

employed women (Ferree, 1976) or there is no difference between employed and non-employed women in their 

level of satisfaction (Wright, 1978), and non-employed women are more satisfied than employed women (Hall 

& Francine, 1973). Working women have more satisfaction and less anxiety whereas non-working women have 

less satisfaction and more anxiety (Irfan et al., 2012). Working women know better about their right to autonomy 

and have more power in decision-making which develops their behavior and increases their level of satisfaction 

(Muhammad et al., 2015).   

The major goal of this study is to compare the levels of contentment among working and unemployed women. 

This task is complex, but we will make it simpler by using research from scientific studies. We will address this 

gap in the limited Pakistani literature by adding to it using an empirical technique because there is little literature 

pertinent to this issue in the Pakistani context. Previous findings show the satisfaction level among non-working 

and working women by comparing the women living in small and big cities like Faisalabad and Islamabad, but 

we are going to find such differences in urban and rural areas because facilities provided to them are different 

in urban and rural areas (Muhammad et al., 2015).  

2. Literature Review: 

 Most of the studies have been done to understand the satisfaction level among non-working and working 

women in all contexts of the world, over the years the study is becoming more and more interesting over time 

because of its larger impact on society. Two factors are very important when determining life satisfaction, the 

first is nature and the second is nurture both are equally important, and we can never be favored over another 

(Beutell, 2006). According to research by Sousa and Lyubomirsky from 2001, women who are aggressive 

toward other women report feeling less satisfied with their lives. By following this study we can say that those 

women who have more aggressive and hostile feelings toward other women are basically dissatisfied with their 

own life. As compared to the employed person who are low paid jobs “The unemployed are more likely to 

suffer, anxiety, depression, hostility, paranoia, loss of confidence, reduction in self-esteem, poorer cognitive 

performance, loss of motivation, learned helplessness, lower happiness, suicidal ideation, lower levels of 

coping, psychosomatic problems; and behavioral problems”(Murphy and Athanasou, 1999; Shamir, 1986; 

Creed et al., 1999; Flatau et al., 2000; Morrell et al., 1998; Layard, 2005; Goldsmith et al., 1997; Theodossiou, 

1997)  

Because of how well women do at work and how actively they participate in the production and distribution 

systems, the study of women has altered the nature of labor (Polónia, 1999). Numerous studies have been 
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conducted on this subject, showing that working women are happier than unemployed women (Ferree, 1976) 

or the degree of satisfaction is the same for women who are employed and those who are not (Wright, 1978), 

and women who aren't working are happier than those who are (Hall, & Francine, 1973). Women who work 

have less anxiety and more contentment, whereas women who do not work experience greater anxiety and lower 

levels of pleasure (Irfan et al., 2012). The findings indicated that working women had greater levels of self-

esteem and less psychological distress than non-working women. They also had better health than non-working 

women (Coleman & Antonucci, 1976). The situation is different in Pakistan, where the status of women varies 

across classes and regions. When working women go outside the home they face many difficulties which make 

them stronger and they can manage the bitter conditions in a better way (Muhammad et al., 2015). The 

conclusion is that the women who do jobs and those who stay at home both have their advantages and 

disadvantages attached to them. 

3. Methodology: 

We utilize both a quantitative and a qualitative research methodology for the current study to learn more about 

the levels of satisfaction among working and unemployed women. For the quantitative research, a sample of 

women (N=100) was chosen from various parts of Bhera and Sargodha. In May and June 2016, a cross-sectional 

study using questionnaires was carried out in Pakistan, district of Sargodha. The sample was then separated into 

two major groups, with 50 participants each from urban and rural areas, 50 participants from Bhera and 50 

participants from Sargodha, and 25 working women and 25 non-working women from Sargodha and Bhera, 

respectively. All participants were chosen at random from a variety of workplaces, including banks, hospitals, 

schools, colleges, and housewives. The age range of the participants was 20 to 60. The working and non-

working women groups were compared using a comparative research design (between group designs). Every 

inquiry in the questionnaires was meant to ascertain the level of life satisfaction among working and 

unemployed women. 

Participants were chosen from a variety of backgrounds and had matriculation as their lowest level of schooling. 

Depending on the comfort level of the women, it was given in both "English" and "Urdu." Pakistan's national 

language is Urdu. The questionnaire was completed by the co-investigators and women were questioned. Before 

the commencement of the final questionnaire administration, the researcher ran a pilot study. There was no set 

schedule for the interviews; they were done at any time during the research period. The administration of written 

informed permission and the guarantee of confidentiality all met ethical norms. The satisfaction with Life Scale 

(SWLS) Diener, et al., 1985) was developed as a measure of the judgmental component of subjective well-

being (SWB). When compared to other measures of life happiness, the SWLS is a valid and trustworthy 

indicator of life satisfaction that has been utilized in numerous research. (Pavot et al, 1991). A 5-item scale 

intended to assess one's overall cognitive assessments of life happiness. Participants rate their agreement or 

disagreement with each of the five statements on a seven-point scale that ranges from seven for strong 

agreement to one for severe disagreement. The SWLS's measurement of life satisfaction reveals some temporal 

stability (e.g., .54 for 4 years). Because it measures an individual's conscious evaluative opinion of his or her 

life using the person's own criteria, the SWLS is advised as a supplement to scales that concentrate on 

psychopathology or emotional well-being.  

4.  Discussion and Analysis: 

The goal of this study is to determine the degree of satisfaction among working and unemployed women in 

rural and urban areas. The sample size was N=100 in which 50 women from the urban area and 50 women from 

the rural areas. The sample is further divided into two parts of 25 non-working women and 25 working women 

from an urban area and a rural area. The satisfaction with life scale (SWLS) developed by Ed Diner and 

colleagues (1984) is administered to check the satisfaction level among working and non-working women. 

Percentage and average scores are obtained by using 5 items on 7 points Likert scale. The Maximum score is 

35 which shows extremely satisfied, whereas a minimum score is 5 which indicates extremely dissatisfied. 
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Table 1: Life satisfaction among rural women who work and don't work. 

The average score of working women is 19.64 which indicates that they are neither satisfied nor dissatisfied, 

but have a neutral opinion about their life satisfaction, whereas the score of non-working women is 21.6 which 

indicates that they are slightly satisfied with their life. The overall result indicates that life satisfaction is higher 

in the non-working women in rural area the reason is that women living in rural areas are more relaxed because 

she is only responsible to fulfill her home related responsibilities whereas working women in rural areas, she is 

fulfilling their responsibilities related to home as well as the responsibilities of her office or her working place, 

that’s why she is not much satisfied with her life as compared to non-working women living in the rural area. 

   

Table 2: life satisfaction among working and non-working women in the urban area. 

Group    Mean     Percentage 

Working women (N=25)                           23.2 66.3% 

Non-working women (N=25)                   21.04 60.11% 

The average score of working women is 23.2 which indicates that they are slightly satisfied with their life, 

whereas the score of non-working women is 21.04 which indicate that they are also slightly satisfied with their 

life, but the result indicates that life satisfaction is higher in the working women in urban areas. 
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Table 3: Percentage and the average score of life satisfaction  

As described in table iii, in an urban area average score of life satisfaction among working women is 23.2 and 

their percentage is 66.3%, whereas the average score of life satisfaction among non-working women is 21.04 

and their percentage is 60.11%. On the other side in a rural area average score of life satisfaction among working 

women is 19.64 and their percentage is 56%, whereas the average score of life satisfaction among non-working 

women is 21.6 and their percentage is 62%. The highest degree of life satisfaction was reported among non-

working women in the rural region, and among working women in the metropolitan area. We observed that 

working women in urban regions generally experienced higher levels of life satisfaction than those in rural 

areas.                                        
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The Researcher has seen lots of those things which are necessary for the satisfaction of a woman’s life. Pakistan 

is not a developed country, there are many problems in this country more than half of the population is living 

below the average (Muhammad, et al., 2015), but such conditions are going to change people are trying to 

upgrade their living standard and change their lifestyle (Muhammad, et al., 2015), there are some lazy people 

also which try to sit in their home and never go towards any activity in which hard work is involved sentence 

used for such type of people is “Kam chor” but some people are also a very hard worker, talented and intelligent 

but the situation is little different for female, generally female are not responsible for financial support her 

family but it will happen in certain conditions. 

Most of the women are working women, but their workings are two types some are paid working women who 

get a salary in exchange for their work and other women work in their own homes and never get any salary in 

exchange for their work because it is considered the duty that is not optional but compulsory for them these are 

called non-working women. Working hours are different for salaried and non-salaried working women. 

Working hours are three times more for those women who are non-salaried working women, but the condition 

is different in the urban and rural areas. In rural areas, women are expected to do all work that is performed by 

non-salaried women side by side. The salary in exchange for work provides little motivation as it is too low. 

The family member also depends on her salary as a result she is bound not to fulfill her desires and spend more 

money on the family. Due to this reason, married working women are not satisfied with their life because it is 

very difficult for them to fulfill all the duties which are expected of them. But the situation is different for 

unmarried working women these are not much tougher than married women, mostly she is bound to do only 

their salaried work and is not much bound to do home-related work because their family member handles it. 

She also can fulfill her desires from the money which she gets in the form of a salary, that thing satisfied her 

and also motivate her because she can fulfill her wishes, which are related to money that’s why unmarried 

working women are more satisfied with her life. 

In the urban area, most of the working women who are in top positions are satisfied because she manages their 

home-related work by hiring a maid, who looks after their home in such a way she is not responsible for home-

related work. She never holds the double burden that’s why she looks more satisfied with her life than that of 

working women who belong to the rural area. Ethical consideration is that govt should take a step to motivate 

working women, especially in the rural areas by providing them some extra benefits which increase their 

satisfaction level and make them feel that they are superior to those other women who are non-working, so that 

more and more women get motivation and start doing the job that will be beneficial for the countries economy 

and its developments otherwise our more than 50% of the workforce remain idle and only a small part will 

contribute for the development of our country. 

6. Conclusion: 

The goal of this study is to determine the degree of satisfaction among working and unemployed women. For 

this purpose, we conducted 12 interviews, 6 from urban areas and 6 from rural areas, from 6 there were 3 

working women and 3 non-working women. After completion of the interview as well as the quantitative 

research phase, we have to analyze conditions in the urban and rural areas, we found the highest level of life 

satisfaction was among working women in the urban area they are more satisfied with their life, they are more 

relaxed, confident and satisfied with their life as compared to the non-working women because of being 

independent she can fulfill her lots of desires, she can gain more respect from society, people give them more 

respect than that of non-working women. She can share her problems with her colleagues and get solved them 

easily. She is aware of up-to-date knowledge. She achieved more self-confidence. She knows better how to talk 

with others confidently. But the condition of working women will change after her marriage, then it will be 

difficult to manage their home as well as their office or work, and at that time she can never manage her both 

duties excellently. She never can give qualitative time to her family, husband, and children, her children cannot 

gain full attention and care from their mother. One benefit is that children of working women are financially 

stronger than non-working women, but something is missing in their inner that is a lack of care and attention 

from their mother which can be harmful to them. 

 

 



 
Zafar & Rehman 

15 
 

References: 

Arshad, M.,  Gull, S., & Mahmood, K., (2015). Life satisfaction among working and non-working women.  

European Journal of Research in Social Science, Vol. 3, pp. 2056-5429. 

Beutell, N., 2006. Life Satisfaction, a Sloan Network Encyclopedia Entry. Journal of Sloan Work and Family, 

2(3): 1125-1127. 

Blood, and Hamblin, (1958). The effect of the wife's employment on the family power structure. Social Forces, 

36, 347-352. 

Carbonell, i Esteller Montserrat (2005). Trabajo feminino y economias familiares. In Morant, Isabel (dir.), 

Historia de las Mujeres en España y América Latina. El mundo moderno. Madrid: Cátedra. 

Coleman, L. M., & Antonucci, T. C. (1976). Impact of Work on Women. Departmental     Psychology, 19 (2), 

pp. 290-294. 

Creed, P., Machin, M., Hicks, R. (1999). Improving mental health status and coping abilities for long-term 

unemployed youth using cognitive-behavior therapy-based training interventions. Journal of 

Organizational Behavior, 20, 963-978. 

David Heer, "Dominance and the Working Wife", Social Forces, 3b (May 1958), pp. 341-347. 

Diener,  E. (1984). Subjective well-being.  Psychological Bulletin, 95,  542-575. 

 Diener, E., Emmons, R. A., Larsen, R. J., & Griffin, S. (1985). The Satisfaction with    Life Scale. Journal of 

Personality Assessment,  49, 71-75. 

Diener, E., Suh, E., Lucas, R. E., & Smith, H. L, (1999). Subjective well-being; Three decades of progress. 

Psychological Bulletin, 125,  276-302. 

F. Ivan Nye and Lois Hoffman, The Employed Mother in America (Chicago: Rand McNally, 1963). 

Fabian Linden, Women: A Demographic, Social and Economic Presentation, (New York: Conference Board 

1973). 

Ferree, M. (1976). Working class jobs; housework and paid work as sources of satisfaction. Social Problems,  

23,  431-41. 

Figueiredo, Luciano (2004). Mulheres nas Minas Gerais. In Del Priore, Mary (org.), História das Mulheres no 

Brasil. São Paulo: Editora Contexto. 

Flatau, P., Galea, J., Petridis, R. (2000). Mental Health and well-being and Unemployment. The Australian 

Economic Review, 33, 161-81. 

Goldsmith, A. Veum, J. & Darity, W. (1997). The impact of psychological and human capital on wages. 

Economic Inquiry, XXXV, 815-829. 

Hall, D. T., Francine, E. G. (1973). Career choices of married women: effects on conflict, role behavior, and 

satisfaction.  Journal of Applied Psychology, Vol. 58(1), pp. 42-48. 

Irfan, M., Kaur, N., Panwar, N., & Thind, H. S. (2012). A comparative study of working and non-working 

married women: Effect of Anxiety level on life satisfaction.  Indian    Journal of Psychology & Mental 

Health, 6(2), 169-178. 

Janice Hedges and Jeanne Barnett, "Working Women and the Division of Household Tasks", Monthly Labor 

Review, 95 (April 1972), pp. 9-14. 

Layard, R. (2005). Happiness: Lessons from a New Science. Penguin Press. The USA. 

Morrell, S. Taylor, R. Quine, S. & Kerr, C. (1998). Unemployment and Young People’s Health. Medical Journal 

of Australia, 168, 236-40. 

Murphy, G., Athanasou, J., (1999). The effect of unemployment on mental health. Journal of Occupational and 

Organizational Psychology, 72, 83-99. 

Pavot, W. G., Diener, E., Colvin, C. R., & Sandvik, E. (1991). Further validation of the Satisfaction with Life 

Scale: Evidence for the cross-method convergence of well-being measures. Journal of Personality 

Assessment, 57, 149-161. 

Polónia, Amélia (1999). Desempenhos femininos em sociedades marítimas. Portugal. Século XVI. In Mare 

Liberum, nºs 18-19, 153-177. 

Robert O. Blood and Robert L. Hamblin, "The Effect of the Wife's Employment on Family Power 

Structure", Social Forces, 36 (May 1958), pp. 347-352 

Sá, Isabel dos Guimarães (2004). O trabalho. In Lains, Pedro; Silva, Álvaro Ferreira da (org.), História 

Económica de Portugal 1700-2000. O século XVIII, vol. I. Lisboa: ICS. 



 
Zafar & Rehman 

16 
 

Shamir, B. (1986). Self-Esteem and the Psychological Impact of Unemployment. Social Psychology Quarterly, 

49, 61-72. 

 Sousa, L., Lyubomirsky, S., ( 2000). Life Satisfaction. In: J Wore (Ed.): Encyclopaedia of Women and Gender. 

Sex Similarities and Differences and the Impact of Society on Gender. New Jersey, Prentice Hall, pp. 

667-676. 

Wright, D. (1978). Are working women really more satisfied; Evidence from several national surveys. Journal 
of Marriage and Family, 40, 301-313. 


