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Abstract: This study responds to a current trend in which social welfare workers demonstrate 

altruistic behavior and spirituality as a result of their job satisfaction. According to social 

cognition theory, this phenomenon is formed by the interaction of environmental, personal, and 

behavioral components, all of which are major drivers of life satisfaction objectives. The goal of 

this study was to investigate how altruistic behavior and spirituality influence life satisfaction. 

This study used a targeted sampling technique and a sample of 200 welfare workers was collected 

from different organizations. Empirical results indicate a significant positive association between 

altruism, spirituality and life satisfaction, and altruism is also a significant predictor of life 

satisfaction among social workers. In addition, gender-specific differences in the degree of 

altruism and life satisfaction among male social workers compared to female social workers are 

high. The article culminates in various theoretical and practical contributions, limitations and 

research directions for the future. 
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1. Introduction  

The idea of altruism was first developed in the 19th century by Auguste Comte, the French rationalist and 

founder of positivism. Since the 1990s, awareness of the term altruism has expanded markedly due to 

developing enthusiasm from the behavioral and sociological disciplines. The array of observational studies 

led to the research of altruistic behavior by Batson (1991), who conceptualized the term altruism as the 

inspiring state that ultimately builds the wealth or well-being of others (Batson, 1991) and the result of 

compassion or empathy (Batson et al., 2007). The word altruism comes from Italian and means to help 

people without condition or purpose. When a person helps another person without reward, it's called 

altruism (Batson & Powell, 2003).  

 

Figure 1 

According to Comate, altruistic behavior is the main form of altruism. Any behavior that decreases an 

individual's fitness but increases another person's fitness in that behavior is called altruistic behavior. It 

means that altruism is a helping behavior that exists between social groups (Barth et al., 2008). Fowler 

(2005) proposed that altruism is voluntary, costly behavior that only benefits the other. Altruism is like 

selfless concern. This means that an altruistic person thinks first of others and later of himself. Many 

animals also behave with this type of behavior. But there is a certain principle here that decides whether 

they should exhibit this behavior or not. An organism is said to be altruistic when its behavior benefits 

another organism (Sussman & Cloninger, 2011).  

According to evolutionary biologists, all humans or organisms are altruistically the basis of genetic success 

(Radovanović, 2019). Gintis (2014) explained this notion of inclusive fitness in terms of altruism or acting 

altruistically. According to Hamilton, collusive fitness consists of two components. Direct fitness is 

established through the provision of his children. That is, when parents offer something to their children, it 

is called direct fitness. Indirect fitness is generated by providing something that allows other close relatives 

to produce offspring. In simple terms, an example of indirect fitness is when an uncle or aunt gives 

something to their nephew (Morton et al., 2015). Altruism is an important area of life that transforms our 

life and can make it more peaceful and satisfying. A client receives guidance from a social worker with a 

high level of altruism on how to live from the soul and achieve self-actualization in both professional and 

personal life. Research has now shown that altruistic behaviors, such as volunteering, have a positive impact 

on mental well-being and health (Inagaki & Eisenberger, 2016). 

1.1. Social exchange theory and hypotheses development  

Fehr and Fischbacher (2003) pointed out that human society places a high value on altruism. Altruistic 

behaviors facilitate sharing, achievement, and collaboration between people. It allows group members to 

survive together in a given situation and help others. Research has shown that human altruistic tendencies 

are amplified in times of crisis. Worker behavior has helped in certain crises such as the immediate 

aftermath of an earthquake or natural disaster (Li et al., 2013). Researchers suggest that altruistic behavior 

promotes performance well-being and the positive consequences of altruistic behavior reduce pain. This 

support for employees has psychologically positive consequences. Because of this support, workers' 

performance and self-esteem improve and they feel more positive (Aknin et al., 2013). 

Spirituality is an important area of life that can transform our lives and make them more peaceful and 

fulfilling. But before we turn to spirituality, it is very necessary to distinguish between religion and 

spirituality. Religion is a formal and systematized collection of rituals, customs, and beliefs, but spirituality 

is an insight into life. This awareness makes it easier for us to think about life, about our origin and purpose 

of existence. Applying certain specific patterns of our emotions, behaviors and thoughts falls under the 

concept of spirituality and religion, resulting in better adjustment and improved well-being in daily life 

(Brañas-Garza et al., 2018). Spirituality is the process that keeps an individual free from fears, worries, 

tension, worries and non-stop thoughts, and it is the best source of inner peace and blessings in an 
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individual's life (Baghel, 2021). It is also a quality that involves intimate consciousness, sentiments, and 

beliefs of a religious nature rather than the physical parts of life (Tohver, 2014). Several Scholars suggest 

that spirituality can help them through difficult times and solve problems in the organization, at work, and 

at home (Xue et al., 2021; Khorshidi & GanehEbaadi, 2012). 

We discuss the different levels of spirituality; our whole life depends on these planes. Mundan is the first 

level of spirituality where the individual has no specific goals for his life and he also waits for the right 

chance at his power.. Neophyte is the second level where individuals glimpse real goals, and likely people 

here have feelings of fear, disconnection, and disappointment. Next is the education at that level, which 

people have learned from their experiences and are now ready to take a step further. In addition, people are 

aware of the energy flowing around them and they can successfully predict future events at this level 

(Wilber, 2007a).  

The next level is the seeker, this is where we begin to feel independent of the previous life of darkness. 

Here we learn the truth. Next is Master, this is where an individual begins to heal themselves, clear their 

hurdles and help others. At this level we possess their magical powers and love to become an example for 

this world. Finally, the last level is Phoenix. This is the highest level of spirituality and the individual 

merges with their higher self in a very productive and magical way. In this phase, the individual levels of 

spirituality become even clearer (Gidley, 2007;  Wilber, 2007).  

According to Diener (2006) and Busseri (2018), life satisfaction is a very essential idea or concept in current 

psychological approaches such as positive psychology. The positive psychological branch of life 

satisfaction is considered the best quality of life. Life satisfaction impressively shows happiness, enjoyment, 

and quality of life, as it reflects the elegance of the good philosophy of life (Dhiman, 2020). This is the path 

to lasting and lasting health called real and dependable happiness. Life satisfaction has a personal 

representation. Life satisfaction is a flexible idea that shows happiness and the quality of a good life 

(Esaiasson, Dahlberg & Kokkonen, 2020). Kubiszewski et al. (2018) suggested that life satisfaction is an 

intriguing component of social worker duties that impact their day-to-day job duties. Life satisfaction is a 

positive state in which an individual's emotions, feelings, and behaviors remain balanced (Sumner, 2014). 

It is also a degree in which adults (especially) search for their way of life, people also enhance the rich, 

purposeful and usually best qualities of their lives (Radovanović, 2019). Depression, anxiety, anger, weak 

and insubstantial control, social isolation, low social and economic circumstances, and psychologically very 

defensive and reserved are obstacles and blockages in the patient's improvement process (Cinicola, 2020; 

Kaleta & Mróz, 2018). On the other hand, researchers believe that low life satisfaction throughout life 

predicts behavioral problems and is also an important risk factor for mental and emotional disorders 

(Sujarwoto et al., 2018). According to Schutte et al. (2019), life satisfaction and subjective well-being relate 

to a wide range of positive and negative employee assessments of their own life. It includes cognitive 

measures such as life satisfaction and job satisfaction, as well as affective responses to life events such as 

sadness and contentment. Consequently, life satisfaction can be viewed from two perspectives: one 

affective or emotional, represented by positive and negative feelings, and the other cognitive, associated 

with life satisfaction. This concept can be used in any situation, including the workplace (Ercevik & Mukba, 

2021).  

We live in a society where people live in community and where people are very happy to help others. The 

lifestyle and cultural norms of Pakistani social workers differ from Western countries as they are part of a 

collectivist culture. Some aspects are given great importance in our collectivist culture such as altruism, 

spirituality, helping behavior and life satisfaction. For this reason, the current research aims to examine the 

mentioned aspects of social workers and to examine the relationship of the mentioned aspects in social 

workers.  

Furthermore, previous studies do not provide a complete picture of the relationship between study variables 

(altruism, spirituality, and life satisfaction), particularly in the context of social workers. These variables 

have been examined in different studies with different population groups (nurses, doctors, religious leaders 

and students) in different contexts (Sparrow et al., 2021; Giardini et al., 2021; Rocha & Pinheiro, 2021; 

Kim et al., 2021). However, the variables of the current study (altruism, spirituality and life satisfaction) 

were ignored by social workers in the country of Pakistan because researchers from English countries did 

not look for the connections between the mentioned variables. The current study examined the relationship 

between altruism, spirituality and life satisfaction among social workers. 

H1. There is significant link between altruism, spirituality, and life satisfaction. 
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H2. Altruism and spirituality are significantly predictor of life satisfaction among welfare workers  

H3. There would be a gender difference in altruism, spirituality, and life satisfaction among welfare 

workers.  

2. Methodology 

In the current study, the cross-sectional research design was used. The current study consisted of 200 social 

workers from various NGOs, foundations and charities in Faisalabad City. The sample was further divided 

into an equal proportion of males (n=100) and females (n=100) ranging in age from 20-60 years. The 

targeted sampling method was used to select the sample. As a sample, social workers with an age range of 

20 to 60 years were included for at least 1 year. Persons who had been employed for less than 1 year were 

excluded. Workers ranging in age from less than 20 years to more than 60 years were excluded. Written 

permission was obtained from the scale authors to use their scale in the present research. The consent of 

the participants was obtained from the researchers and included in the appendices. At the beginning, the 

aims of the study were explained and the participants were asked questions about their voluntary 

participation in the study. Participants were given a demographic sheet on which, if they agreed, they could 

provide information about gender, age, education, marital status, length of work, and monthly income. In 

the presence of researchers on social workers from various welfare organizations and NGOs. The Altruism- 

scale, the spirituality scale and the life satisfaction scale were self-administered. The researcher processed 

questions from participants before, during, and after those who filled out the form. Due to the sensitivity of 

the material, the researchers used only one self-completed questionnaire to reduce non-respondents. At the 

end of the study, the researcher thanked the participants for their contributions to the study. 

2.3 Measurement 

The following measures were used to assess altruism, spirituality, and life satisfaction among welfare 

workers.  

2.3.1 Demographic Sheet       

The demographic sheet was used to collect demographic information of the participants related to name, 

age, gender, education level and monthly income were used as demographic data. 

2.3.2 Altruism Scale 

The Altruism Scale was developed by (Batool et al., 2019).  It is 5 points Likert scale i.e., never, once, more 

than once, often, and very often. Each item is given a score between 0 and 4. Scores could vary from 20 to 

100. The 20-item scale has a good level of internal consistency and corresponds with peer assessments, 

scenario testing, and other altruistic propensity questionnaire measures. The Altruism Scale assesses a 

person's altruistic attitude, or helping behavior. 

2.3.3 Spirituality Scale         

This study used a 52 items scale developed by Makkar and Singh, (2018)). This scale measured all items 

on 5 point Likert scale. This scale measures an individual’s level of spirituality. 

2.3.4 Life Satisfaction Scale       

The Life Satisfaction Scale (LSS) was developed by Diener and Diener (1995). LSS consists of five items 

that measure global cognitive judgment of satisfaction with individual life. The Urdu version of LSS was 

used in the current research (Butt et al., 2016). We used a 7-point Likert scale ranging from 1 for “extremely 

disagree” to 7 for “extremely satisfied”.   

3. Results 

Table 1 shows the reliability analyzes of scales showing that the reliability on the altruism scale is 0.79, 

indicating good reliability. The reliability of the spirituality scale is 0.75, which is also good reliability, and 

the reliability of the life satisfaction scale is 0.83, which is also a good reliability. 
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Table1. Mean, standard deviation and reliability analysis (N=200) 

Variables                          k                                       M                       SD                       α 

Altruism                         20                                    64.21                   10.11                   .79 

Spirituality                     52                                    181.45                  12.26                   .75 

Life Satisfaction              5                                     2534                    3.74                     .83 

 

Table2. Demographic characteristics of sample of welfare workers 

Variables  N Percentage Variables  N Percentage 

Age   Gender    

Young adult  172 86.0 Male 100 50.0 

Middle adult & onward 28 14.0 Female 100 50.0 

Education    Marital Status    

Matriculation  15 7.5 Single 70 35.0 

Intermediate  10 5.0 Married 130 65.0 

Graduation  36 18.0 Duration of Job   

Master 123 61.5 2-4 98 49.0 

MPhil   16 8.0 5-6 102 51.0 

Table 2 shows that social workers age from 19 to 34 make up 86% and those age above from 34 account 

for 14%. The frequency was 100 for females and their percentage was also 50.0. The education of simple 

was divided onto five levels. 1st level was matriculation, 2nd was intermediate, 3rd was graduation, 4th level 

was post-graduation and the last 5th level was MPhil.  Out of 200, 15 simples were in 1st level and their % 

was 7.5, 10 simples were in 2nd level their % was 5.0, 36 were in 3rd level and their % was 18.0, 123 were 

in 4th level and their % 61.5 and 16 were in 5th level and their % was 8.0.   The frequency of married 

participants is 70 and their percentage is 30%. The frequency of unmarried participants is 130 and their 

frequency is also 65%. The duration of the job is also divided into two categories, 1st category is between 

2_4 and 2nd category is between 4_6 years. The frequency is 98 and the percentage is also 49.0 in the 1st 

category. The frequency of the 2nd category is 102 and their percentage is also 51.0%. 

Table 3. Correlations among study variables 

Measure                                                                     1                         2                    3  

 Altruism                                                                     -                       .23**             .37** 

Spirituality                                                                                             -                   .12 

Life Satisfaction                                                                                                          - 

Note. **p< .01  



 

 

 

Hassan et al. 

32 
 

Altruism has a significant positive link with spirituality (r = .23, **p < .01) and life happiness (r =.37, **p 

< .01) as seen in Table 3. Furthermore, spirituality shows non-significant correlation with life Satisfaction 

(r=.12, p=ns).  

Table 4. Multiple regression analysis 

Measure                                         B               SD          β               t                p          ∆R2 

Altruism                                       .136            .02         .367         5.45          .000        .13                       

Spirituality                                   .012            .21         .039         .25             .567  

R2
 = .14 

F= 16.45 

Note: ***p<.001 

Table 4 shows that altruism is the most significant predictor of life satisfaction as it accounts for 13 % of 

the variance in the model. In this model, spirituality is revealed to be a non-significant predictor of life 

satisfaction. 

Table 5.  Independent sample t-test for gender differences 

                                Men                     Women                                          95% C.I 

DV                      M        SD             M         SD             t           p            LL    UL   Cohen’s d                

Altruism              70       6               58          1            10.5     .000         9.8     14.3          0.09 

Spirituality          181    10              181        10          -.01      .094       -3.5      3.2            0.1 

LS                       26       2                24           4            5.2      .000        1.6      3.5            0.6 

Table 5 shows the main significant difference between altruism and life satisfaction. The main score is high 

in males compared to females on altruism. Men's main value is higher than women's life satisfaction. The 

main note of spirituality is the same for both sexes. 

Table 6 shows that the result on multivariate analysis of variance significant main effect of gender group 

as F (17.05) =44.83, p = s; Wilks’ λ = .79; partial η2 = .186, altruism but non-significant main effect of 

gender on F (17.05) =.26, p =n s; Wilks’ λ = .79; partial η2 = .001 spirituality and F (17.05) = 2.51, p =ns; 

Wilks’ λ = .79; partial η2 = .013satisfactionwithlife. multivariate analysis of variance is  non-significant on 

main effects of age group on , F (.74)=.03 , p = ns ; Wilks’ λ   = .98 ; partial η2 = .000 altruism; on  F (.74) 

=.30 , p = ns ; Wilks’ λ = .98  ; partial η2 = .002, spirituality and F (.74) =2.06 , p = ns ; Wilks’ λ =.98 ; 

partial η2 = .010 satisfaction with life. 

 4. Discussion 

The aim of this research was to examine how altruistic behavior, spirituality and life satisfaction are related 

and how they affect social workers. Statistical analysis revealed a significant positive relationship between 

altruism, spirituality, and life satisfaction. A non-significant association was found between spirituality and 

life satisfaction among social workers. It was hypothesized that there would be a link between altruism, 

spirituality and life satisfaction. The Pearson correlation analysis found that the hypothesis that the 

spirituality and life satisfaction component is significantly correlated with altruism was partially supported. 

According to the results, an increase in altruism leads to spirituality and life satisfaction. Several scholars 

had examined their findings that spirituality is significantly correlated with altruism and that spirituality 

also leads to altruism (Huber and MacDonald, 2012;  Schwartz et al., 2012). Moreover, Saslow et al., (2013) 

also suggested that spirituality and altruism had a significant relationship. Neugebauer et al. (2020) carried 

out research and discovered that religiosity and spirituality (R/S) are positively connected with altruism. 

Perera et al. (2019) have shown a link between spirituality and altruism. Ali and Bozorgi (2016) researched 

the student. Previous studies have confirmed our current findings. According to research, altruistic behavior 

in social workers leads to a spiritual level. Using recent evidence, we can conclude that altruism leads to 
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spirituality, since the goals of altruism and spirituality are the same. Lu et al., (2019) have shown in their 

finding that altruism has a positive relationship with life satisfaction in individuals. Theurer and Wister 

(2010) have also found that altruistic behavior is positively associated with well-being (using perceived 

happiness and satisfaction with life). Samuel and Pandey (2018) also conducted their research on leaders, 

in this research they found that a significant relationship between altruism and life satisfaction. Thus, we 

can draw on the checkpoint of the literature and current evidence that altruistic behavior increases positivity 

in the human body. As we know, positivity is the numerous symptoms of a satisfying life. 

Table 6. Multivariate analysis of variance 

Source  DVs              SS      df       MS         F         p             

η2 

Age Altruism 2.58 1 2.58 .03 .84 .00 

Spirituality 46.72 1 46.72 .30 .58 .00 

SL 24.96 1 24.96 2.06 .15 .01 

Gender Altruism 2985.59 1 2985.59 44.83 .00 .18 

Spirituality 40.34 1 40.34 .26 .60 .00 

SL 30.36 1 30.36 2.51 .11 .01 

age * gender Altruism 2.34 1 2.34 .03 .85 .00 

Spirituality 46.84 1 46.84 .30 .58 .00 

SL 69.72 1 69.72 5.76 .01 .02 

Error Altruism 13052.41 200 66.59    

Spirituality 29836.53 200 152.22    

SL 2370.55 200 12.09    

Total Altruism 844821.00 200     

Spirituality 6614730.00 200     

SL 131208.00 200     

Corrected 

Total 

Altruism 20364.59 200     

Spirituality 29909.50 200     

SL 2784.88 200     

Note: *p< .05, ***p< .001; SL = Satisfaction with Life 

 

The second hypothesis of the present study was that altruism and spirituality would have a significant 

impact on social workers' life satisfaction. The results showed that altruism is a significant positive predictor 

of life satisfaction, while spirituality is a non-significant predictor. Our finding supports the hypothesis. 

The work of Crowther et al. (2021) and Naor and Mayseless (2020) supports the present research’s results 

that altruistic behavior is a significant predictor of well-being (using perceived happiness and life 
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satisfaction) (Sancho et al., 2020) researched in Spanish adults. This study aimed to determine the predictive 

power of spirituality on life satisfaction but this finding was not successful. It has also been found that 

spirituality plays an important role in happiness in life. Thus, these studies also lead to our current 

hypothesis. 

According to Differences (2004) and Pirnazarov (2021) that pro-social behavior directly influenced life 

satisfaction. It also keeps us satisfied with our life. Here pro-social behavior means a behavior for social 

benefits. Lee and Jirásek (2019) and Habib, Donald, and Hutchinson (2018) reported that spiritual well-

being was related to life satisfaction in a significant way. Spirituality was not a predictor of life satisfaction 

as spirituality and life satisfaction are two different domains of human life and their principles or approaches 

differ from each other (Fastame, Ruiu & Mulas, 2021). Masuda, Williams and Tallis (2021) argued that 

aspects of spirituality are not in line with life satisfaction as principles of life satisfaction are also different 

from spirituality. Life satisfaction runs according to freedom of choice and autonomy (Germani et al., 2021) 

while spirituality doesn’t follow the freedom of choice (Melnykova, 2021). Thus, our findings indicate that 

spirituality can’t predict life satisfaction. 

The third hypothesis of the current study was that there would be a gender difference in altruism, spirituality 

and life satisfaction among social workers. According to the study, men had a higher altruism score than 

women. Overall, men are more satisfied with life than women. The idea was partially supported by these 

findings. The gender differences can be supported by literature in such a way that according to Vanwey 

(2004) as altruism level is high in men and migrants from richer households behave more contractually. 

Heilman and Chen (2005) also discovered in their investigation that altruistic citizenship activity in the 

workplace would boost men's favorability. Brañas-Garza et al. (2018) have observed that women are 

significantly more altruistic than men. Thus, this study is contradictory to the present study. 

Several previous studies are inconsistent with the current findings for the following reasons. The basic 

cause is population differences. Previous research has focused on physicians, students and even the 

illiterate, but the current study focuses on educated social workers. The second reason is that it differs 

regionally. Previous investigations were carried out in different places. Other causes include variations in 

the cast system, location, and personality differences. 

5.1 Practical Implications 

This research focuses on several important implications for social workers and organizations. According to 

the article, altruism and superiority in the workplace can have a good impact on company performance. 

Several studies have shown that low levels of altruism and spirituality have negative effects on job 

performance. However, according to this study, altruistic behavior and spirituality are strongly related to 

workers' life satisfaction. It is widely believed that companies can provide highly altruistic behaviors to 

help their employees work effectively and productively. It is widely believed that companies can provide 

highly altruistic behaviors to help employees work effectively and productively (Stephens, 2021; Brooks 

& Califf, 2017; Cao et al., 2016; Xue et al., 2021; Khan, 2021; Khan et al., 2022). In contrast, this study 

found that insufficient altruistic behavior can affect an employee's psychological well-being and, as a result, 

impair job performance. Job performance can be detrimental to a company's success and profitability. 

Given the low levels of altruistic behavior and spirituality among social workers, organizations should 

implement and initiate support programs to help social workers increase the impact of altruism and 

spirituality. This conclusion is significant because the negative effects of altruism come with significant 

financial and health costs (Sosik & Godshalk, 2000).  According to the results of this study, specific 

mentoring, capacity building and counseling programs can be developed to raise awareness and implement 

preventive measures to mitigate the adverse effects of inappropriate altruistic behavior. Similarly, 

leadership can play an important role in motivating and inspiring employees to attend mentoring and 

counseling sessions. According to the conclusions of this study, companies should establish programs of 

transformative leadership training for managers to optimize the negative consequences of bad altruistic 

behavior and strive to increase training in altruistic behavior and spirituality. These could improve the 

quality of life and life satisfaction of social workers. 

5.2 Future Research and Limitations 

This research has several limitations. First, this study highlights the impact of altruism and spirituality on 

social workers' happiness. Several symptoms and features could be used in related studies. By focusing 

solely on the effects of altruistic behavior and the function of spirituality, other key critical negative and 

positive influencers are likely to have been overlooked. To expand this study, future research should 
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examine other significant variables induced by life satisfaction. Second, the sampling strategy can skew 

data and limit results, particularly when it comes to the social worker hiring process and survey response 

rate, both of which predispose the sample to social worker experience. Finally, previous research has shown 

that there are additional potential differences in altruism, spirituality, and life satisfaction as a gender 

difference for this study. Future studies should include moderators such as altruism and spirituality, as well 

as other traits, to reduce the negative association between performance and poor outcomes 

6. Conclusion 

The study was designed to examine the relationship between altruism, spirituality and life satisfaction 

among social workers. Based on the data collected from 200 social workers, it can be concluded that there 

is a positive association between altruism and spirituality and between altruism and life satisfaction among 

social workers. An insignificant relation between spirituality and life satisfaction. Altruism is a significant 

positive predictor of life satisfaction and spirituality is a nonsignificant predictor of life satisfaction. 

Significant gender-specific differences can also be found in the fact that altruism and life satisfaction are 

higher in men than in women and spirituality is the same for both sexes. 
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